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Cultural values and authority

relations: The psychology of

conflict resolution across

cultures.
Source: Psychology, Public
Policy, and Law

Tyler, T. R., Lind,
E. A., & Huo, Y. J.

December 2000

Developing student

competence in self-directed

IEPs.
Source: Intervention in
School & Clinic

Torgerson, C. W.,
Miner, C. A., &
Shen, H.

January 2004

Developing your child's IEP. A

parent's quide.

Source: National Information
Center for Children and Youth
with Disabilities (NICHCY)

Rebhorn, T.

2002

Dispute resolution in special

education: An introduction to

litigation alternatives.

Source: West's Education
Law Quarterly

Goldberg, S. S., &
Huefner, D. S.

July 1995

Dispute resolution: A review

of systems in selected states.

Source: National Association
of State Directors of Special
Education

Markowitz, J.,
Ahearn, E., &
Schrag, J.

2003

Divorce mediation: Research

and reflections.

Source: Family Court Review

Emery, R., Sbarra,
D., & Grover, T.

January 2005

Divorce mediation: The

impact of mediation on the

psychological well-being of

children and parents.

Source: Journal of
Community & Applied Social
Psychology

Walton, L., Oliver,
C., & Griffin, C.

January/February
1999

Do the “haves” come out

ahead in alternative judicial

systems? Repeat players in

ADR.
Source: Ohio State Journal
on Dispute Resolution

Menkel-Meadow, C.

1999

Due process hearings: 2001

update. Quick Turn Around

(QTA).

Source: National Association
of State Directors of Special
Education

Ahearn, E.

2002

Due process hearings: An

update. Final report

Source: National Association
of State Directors of Special
Education

Ahearn, E. M.

1997
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Due process hearings:

Appeals for appropriate

public school programs.

Source: Exceptional Children

Budoff, M.,
Orenstein, A., &
Abramson, J.

October 1981

Educating our children

together: A sourcebook for

effective family-school-

community partnerships.

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Carter, S.

October 2003

Education for students with

special needs: The judicially

defined role of the parents in

the process.
Source: Journal of Law and

Education

Daniel, P.T.K.

January 2000

e-Mediation: Evaluating the

impacts of an electronic

mediator on negotiating

behavior.
Source: Group Decision &
Negotiation

Druckman, D.,
Druckman, J. N., &
Arai, T.

November 2004

Enforcing compliance with

IDEA: Dispute resolution and

apropriate relief.

Source: Preventing School
Failure

Dagley, D.

Winter 1995

Evaluating the effectiveness

of mediation as an

alternative to the due

process theory in special

education. Final Report,

9/1/86-8/31/87.

Source: Kansas University,
Lawrence. Department of
Special Education

Turnbull, H. R., 111.
& McGinley, K. H.

September 1987

Evaluating the fairness of

Goldberg, S. S., &

special education hearings. - May 1991
Source: Exceptional Children Kuriloff, P. J.
Evaluation and cost
estimation of special
education mediation Salzer, K.W. 1987
conferences in California
(PL94-142).
Source: Stanford University
Facilitated IEP meetings: An .
- X Consortium for
emerging practice. Appropriate
Source: Consortium for bprop .
Apbrooriate Dispute Dispute Resolution |2004
pprop P in Special

Resolution in Special
Education (CADRE)

Education (CADRE)
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Facilitating individual

planning for young children

with disabilities in

Niemeyer, J. A.,
Cassidy, D. J.,

developmentally appropriate Collins, E.. & June 1999

classrooms. _ Taylor, B

Source: Early Childhood T

Education Journal

Facilitating the meaningful

participation of culturally and

linguistically diverse families

in the IFSP and IEP process. Zhang, C., & Spring 2003
) - Bennett, T.

Source: Focus on Autism &

Other Developmental

Disabilities

Families and schools:

Resolving disputes through |Consortium for

mediation. Appropriate

Source: Consortium for Dispute Resolution |2002

Appropriate Dispute in Special

Resolution in Special
Education (CADRE)

Education (CADRE)

Family-school conflict:

implications for the family.

Source: Journal of Reading,
Writing, and Learning
Disabilities International

Fish, M. C.

January-March
1990

Frequently asked questions

(FAQs) on mediation.

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Consortium for
Appropriate
Dispute Resolution
in Special
Education (CADRE)

No Date

Frontier justice: Adaptations

of Nevada's IDEA complaint

investigation process for

rural/remote areas.

Source: Reaching to the
Future: Boldly Facing

Lakes, M.,

Challenges in Rural Ruegamer, L., & 1995

Communities. Conference Trow, A.

Proceedings of the American

Council on Rural Special

Education (ACRES) (Las

Vegas, Nevada, March 15-18,

1995)

Fundamentals of alternative

dispute resolution processes

in construction. Cheung, S.-0., October/November
- Suen, H. C. H., &

Source: Journal of Lam, T.-I. 2002

Construction Engineering &
Management

GAO: Mediation can help

solve special education

disputes.
Source: Special Education

Report

U.S. General
Accounting Office

October 2003
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How do you write 'yes'?: A

study on the effectiveness of

online dispute resolution.

Source: Conflict Resolution
Quarterly

Hammond, A. G.

Spring 2003

How interest-based,

grievance mediation performs

over the long term.

Source: Dispute Resolution
Journal

Goldberg, S. B.

November 2004-
January 2005

How to avoid the nasty little

words, "I'll see you in court!"

Source: Principal Leadership

Patterson, F. E.

January 2002

How to help students lead

their IEP_ meetings.

Source: Teaching
Exceptional Children

Mason, C. Y.,
McGahee-Kovac,
M., & Johnson, L.

January/February
2004

IDEA partnerships

ASPIIRE/ILIAD.

Source: Teaching
Exceptional Children

Engiles, A.

May/June 2000

Implementing student-led

IEPs: Student participation

and student and teacher

reactions.
Source: Career Development
for Exceptional Individuals

Mason, C. Y.,
McGahee-Kovac,
M., Johnson, L., &
Stillerman, S.

Fall 2002

Implementing the mediation

requirements of IDEA '97: A

guide developed for the

Consortium for Appropriate

Dispute Resolution in Special

Education.

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Zeller, R. W.

2001

In the matter of Arons:

Construction of the IDEA’s

lay advocate provision too

narrow?
Source: Georgetown Journal
of Poverty Law & Policy

Seven, K.H, &
Zirkel, P.A.

Winter 2002

Individualized Education

Program (IEP): Some

suggestions to consider.

Source: The Exceptional
Parent

PACER Center

May 2004

Involving parents in the IEP

process. ERIC Digest E611.

Source: ERIC Clearinghouse
on Disabilities and Gifted
Education

Smith, S. W.

2001
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Is justice served by due

process: Affecting the

outcome of special education

hearing in Pennsylvania.

Source: Law and
Contemporary Problems

Kuriloff, P. J.

Winter 1985

Is mediation a fair way to

resolve special education

disputes? First empirical

findings.
Source: Harvard Negotiation
Law Review

Kuriloff, P.J. &
Goldberg, S.S.

Spring 1997

Justice, understanding, and

mediation: When talk works,

should we ask for more?

Source: Negotiation Journal

D'Alo, G. E.

July 2003

Keys to access: Encouraging

the use of mediation by

families from diverse

backgrounds.

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Engiles, A.,
Fromme, C.,
LeResche, D., &
Moses, P.

1999

Las familias y las escuelas:

Resolviendo las disputas

através de la mediacion

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Consortium for
Appropriate
Dispute Resolution
in Special
Education (CADRE)

2004

Law, culture, and children

with disabilities: Educational

rights and the construction of

difference.
Source: Duke Law Journal

Engel, D.M.

February 1991

Lessons learned from two

decades of alternative

dispute resolution programs

and processes at the U.S.

Environmental Protection

Agency.
Source: Public

Administration Review

O'Leary, R., &
Raines, S.S.

November 2001

Local alternative dispute

resolution: Best practices in

four California special

education local plan areas.

Source: California Institute
of Integral Studies

Shaw, V.

January 2001
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Los pasos hacia el exito:

Cémo comunicarse con la

escuela de su hijo

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Consortium for
Appropriate
Dispute Resolution
in Special
Education (CADRE)

No Date

Making deals in court-

connected mediation: What's

justice got to do with it?

Source: Washington
University Law Quarterly

Welsh, N.A.

Fall 2001

Making the IDEA Act work for

families through quality

mediation programming.

Source: American Bar
Association

Johnson, M.

2000

Managing Individual

Education Plans: Reducing

the load of the special

educational needs

coordinator.
Source: Support for Learning

Frankl, C.

May 2005

Mediacién en educacion

Especial, Una guia para

padres
Source: Consortium for

Appropriate Dispute
Resolution in Special
Education (CADRE)

Consortium for
Appropriate
Dispute Resolution
in Special
Education (CADRE)

No Date

Mediation and child support:

An effective partnership.

Source: Journal of Divorce &
Remarriage

Tishler, C. L.,
Landry-Meyer, L.,
& Bartholomae, S.

2003

Mediation and due process

procedures in special

education: An analysis of

state policies. Final report.

project FORUM.

Source: National Association
of State Directors of Special
Education

Ahearn, E.

1994

Mediation and other

alternative dispute resolution

procedures in special

education. Final report.

Source: National Association
of State Directors of Special
Education

Schrag, J. A.

1996
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Mediation as an alternative

method of dispute resolution

for the individuals with

disabilities education act: A

just proposal?

Source: Ohio State Journal
on Dispute Resolution

Shemberg, A.

1997

Mediation as an option in

special education. Final

report.
Source: National Association

of State Directors of Special
Education

Symington, G. T.

1995

Mediation for special

education conflicts: An

opportunity to improve

family-school relationships.

Source: Journal of
Educational & Psychological
Consultation

Margolis, H.

1999

Mediation in Nebraska: An

innovative past, a spirited

present, and a provocative

future.
Source: Creighton Law
Review

Kosier, E.R.

December 1997

Mediation in special

education.

Source: Journal of Reading,
Writing, and Learning
Disabilities International

Fielding, P. S.

January-March
1990

Mediation in special

education: A resource

manual for mediators.

Revised and updated.

Source: National Association
of State Directors of Special
Education

Schrag, J. A.

1996

Mediation in special

education: Two states’

experiences.
Source: National Inst. for

Dispute Resolution,
Washington, DC.

Singer, L. R., &
Nace, E.

January 1985

Mediation of special

education disputes.

Source: UC Davis Journal of
Juvenile Law and Policy

Talley, E.

Summer 2001

Mediation plus options to

resolve the "real" problems

underlying disputes.

Source: Special Education
Solutions

Beekman, L.

2000
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Mediation styles: subjective

description on mediators.

Source: Conflict Resolution
Quarterly

Wood, J.

Summer 2004

Mediation: A process that

works.

Ekstrand, R. E., &

October 1984

Source: Exceptional Children Edmister, P.

National dispute resolution

use and effectiveness study.

Source: Consortium for Schrag, H., &

Appropriate Dispute Schrag, J. Summer 2004

Resolution in Special
Education (CADRE)

Nevada mediation system for

early intervention and special

education. Revised

Nevada State

Source: Nevada State Department of 1995
Department of Education, Education

Carson City. Special

Education Branch

New amendments to

resolving special education

disputes: Any good IDEAs? |Edwards, D. 2005
Source: Pepperdine Dispute

Resolution Law Journal

Not quite protocols: Toward

collaborative research in Honeyman, C.,

dispute resolution. Mcadoo, B., & Fall 2001
Source: Conflict Resolution |Welsh, N.

Quarterly

Parental rights in the twenty-

first century: parents as full

partners in education. Schlueter, L.J. 2001
Source: St. Mary's Law

Journal

Parents and educators

working toward mutual Consortium for

solutions. (Video ) Appropriate

Source: Consortium for Dispute Resolution |[No Date
Appropriate Dispute in Special

Resolution in Special
Education (CADRE)

Education (CADRE)

Parents' rights-society's

imperatives: A balancing act.

Source: Educational Burron, A. April 1996
Leadership

Planning the IEP for students

with emotional and Johns, B. H.,

behavioral disorders. Crowley, E. P., & [May 2002
Source: Focus on Guetzloe, E.

Exceptional Children
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Preguntas frecuentes acerca

de la mediacion.

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Consortium for
Appropriate
Dispute Resolution
in Special
Education (CADRE)

No Date

Problems in due process:

Factors which result In more

adversarial procedures.

Source: University of North
Carolina at Chapel Hill

Harbin, G.L. &
Rzepski, B.

No Date

Procedural preferences in

alternative dispute

resolution: A closer, modern

look at an old idea.

Source: Psychology, Public
Policy And Law

Shestowsky, D.

September 2004

Procedures for the

investigation and resolution

of special education

complaints under the

Individuals with Disabilities

Education Act (IDEA).

Source: Bureau of Indian
Affairs

Center for School
Improvement
within the Office of
Indian Education
Programs

2002

Public managers, attorneys,

and alternative dispute

resolution of environmental

and natural resources

conflicts: Results and

implication of a national

survey.
Source: International

Journal of Public
Administration

O'Leary, R., &
Husar, M.

2002

Putting square pegs into

round holes: Mediation and

the rights of children with

disabilities under the IDEA.

Source: Rutgers Law Review

Marchese, S.

Winter 2001

Relative satisfaction with

ADR: Some empirical

evidence.
Source: Dispute Resolution
Journal

Cohen, C. E., &
Cohen, M. E.

November 2002-
January 2003,

Relative satisfaction with

ADR: Some empirical

evidence.

Cohen, C. E., &

November 2002-

Source: Dispute Resolution Cohen, M. E. January 2003
Journal
oSt aroois, .
pa 2p Shapiro, A., & 1987
children.

Brown, G

Source: Urban Review
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Reuniones de IEP facilitadas:

Una nueva opcion.

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Consortium for
Appropriate
Dispute Resolution
in Special
Education (CADRE)

No Date

Schools versus students'

rights: Can alternative

dispute resolution build a

community.
Source: Journal for a Just

and Caring Education

Goldberg, S. S.

1995

Serving students with

disabilities via Individualized

Education Plan (1EP)

meetings: Employing a self-

organizing systems

perspective as a philosophical

agent of change.

Source: Educational
Horizons

McCombs-Tolis, J.

Fall 2002

Sex and history: The effects

of attorney gender, prior

mediation, and litigation on

conciliation court mediation

outcomes and parent

attitudes.
Source: Family &
Conciliation Courts Review

Swenson, L. C.

1992

Social and political cultural

effects on the outcomes of

mediation in militarized Leng, R. J., &

interstate disputes. Regan, P. M. September 2003
Source: International

Studies Quarterly

Special education appeals

hearings: Are they fair and Budoff, M., &

Are they helping?

Source: Exceptional
Education Quarterly

Orenstein, A.

August 1981

Special education attorney’s

fees: of Buckhannon, the

IDEA reauthorization bills,

and the IDEA as civil rights

statute.
Source: UC Davis Journal of
Juvenile Law and Policy

Daggett, L.M.

Winter 2004

Special education conflict

management at the school

building level: A multi-vocal

synthesis
Source: Dissertation

submitted to Virginia
Polytechnic Institute and
State University

Neely, H.

February 2005
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Special education due

process hearings in lllinois.

Source: Exceptional Children

Kammerlohr, B.,
Henderson, R. A.,
& Rock, S.

February 1983

Special education hearings:

Prevailing problems and

practical proposals.

Source: Education & Training
of the Mentally Retarded

Salend, S. J., &
Zirkel, P. A.

February 1984

Special education law and

children with reading and

other disabilities.

Source: Journal of Law and
Education

Herr, S.S.

July 1999

Special education mediation.

Source: Teaching
Exceptional Children

Mills, G. E., & Duff-
Mallams, K.

May/June 2000

Special education mediation:

A guide for parents.

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Consortium for
Appropriate
Dispute Resolution
in Special
Education (CADRE)

No Date

Special education mediation:

Responding to a proposal for

reform.
Source: Journal of Law &
Education

Goldberg, S. S.

January 2001

Special education: Needless

adversariness?

Source: Phi Delta Kappan

Zirkel, P. A.

June 1993

State educational agencies

and special education:

Obligations and liabilities.

Source: Boston Public
Interest Law Journal

Mayes, T.A. &
Zirkel, P.A.

Fall 2000

Stepping back through the

looking glass: Real

conversations with real

disputants about

institutionalized mediation

and its value.

Source: Ohio State Journal
on Dispute Resolution

Welsh, N. A.

2004

Steps to success:

Communicating with your

child's school.

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Consortium for
Appropriate
Dispute Resolution
in Special
Education (CADRE)

No Date

Strategies for resolving

parent-school conflict.

Source: Journal of Reading,
Writing, & Learning
Disabilities International

Margolis, H., &
Brannigan, G. G.

January/March
1990
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Student involvement in

Individualized Education

Program meetings.

Source: Exceptional Children

Test, D. W.,
Mason, C., Hughes,
C., Konrad, M.,
Neale, M., & Wood,
W. M.

Summer 2004

Students with Disabilities.

Source: The Yearbook of
Education Law

Osborne, A. G., Jr.

2003

Taking the plunge: How do

waste management

disputants decide whether to

use ADR?

Source: Journal of
Environmental Assessment
Policy & Management

Andrew, J. S.

March 2000

Tested tips for IEP meetings.

Source: Direction Service

Peter, M.

No Date

Testing models of justice and

trust: A study of mediation in

child dependency disputes.

Source: Social Work
Research

Ashford, J. B., &
Faith, R. L.

March 2004

The ADA mediation

guidelines: A community

collaboration moves the field

forward.
Source: Cardozo Online
Journal of Conflict Resolution

Cohen, J.

August 2001

The efficacy of mediation in

the resolution of parent-

school special education

disputes. Report from

Rutgers: A working paper

series.
Source: Rutgers, The State
University of New Jersey

Vitello, S. J.

1990

The failure of legalization in

education: Alternative

dispute resolution and the

Education for All Handicapped

Children Act of 1975.

Source: Journal of Law &
Education

Goldberg, S. S.

1989

The impact of parent/family

involvement on student

outcomes: An annotated

bibliography of research from

the past decade.

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Carter, S.

Fall 2002
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The involvement of lay

advocates in due process

hearings. Quick Turn Around

(QTA).

Source: National Association
of State Directors of Special
Education

Ahearn, E. M.

2001

The involvement of students

in their special education

mediations.

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Mueller, M.,
Engiles, A., &
Peter, M.

October 2003

The parent panel: Supporting

children with special needs.

Source: Childhood Education

Duckworth, S. V.,
& Kostell, P. H.

Summer 1999

The perceptions of lllinois

school administrators and

parents regarding mediated

special education disputes

(due process, dispute

resolution).

Source: St. Louis University

Forbis, J. W., Jr.

January 1994

The quick brown lawyer

jumped over the mediation

traps.
Source: Orange County

Lawyer

Caplan, William J.

January 2005

The role of attorneys in

special education mediation.

Briefing paper.

Source: Consortium for
Appropriate Dispute
Resolution in Special
Education (CADRE)

Feinberg, E., &
Beyer, J.

2000

The secrets of successful

mediators._
Source: Negotiation Journal

Goldberg, S. B.

July 2005

The state complaint

procedure under the

Individuals with Disabilities

Education Act.

Source: Exceptional Children

Suchey, N., &
Huefner, D. S.

Summer 1998

The students' voices:

"Teachers started to listen

and show respect."”

Source: Remedial and
Special Education

Hapner, A.,& Imel,
B.

March/April 2002
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