Dispute Resolution System Assessment
Section A

State or Entity:

Name of Person(s) completing this assessment:

This assessment applies to your state’s Part B Dispute Resolution system only. CADRE recommends that you work with a team in the completion of this assessment, especially if different aspects of the dispute resolution system are managed by different offices. The intent of the assessment is two-fold: (1) to get your state participants in the November 6-7 Jobs Alike meeting to begin thinking in a common framework about dispute resolution systems; and (2) to provide a common set of data that can be shared across participants. CADRE will develop brief summaries of completed forms in time for the meeting. Please complete this assessment (sections A & B) and forward to CADRE (cadre@directionservice.org or fax 541-686-5063) no later than October 6, 2006.
	Which agencies, organizations and personnel are responsible for dispute resolution?

	Dispute Resolution Options:
	Office, Department, or 
Entity Responsible
	Contact Name,

Phone and E-mail
	Comments

	· Written state complaints
	
	
	

	· Due process hearings
	
	
	

	· Resolution sessions
	
	
	

	· Mediation
	
	
	

	· Other Dispute Resolution Options (e.g. IEP Facilitation, ombudsperson) If more than one agency, indicate “multiple.”
	
	
	


	A. Oversight of the Dispute Resolution System
	Responses/Ratings
	Comments/Notes

	1. Is management of all dispute resolution options (hearings, mediation, complaints, other) coordinated through an individual or management team?


	Individual
	Management Team
	Neither
	

	2. Does the state collect data that allows tracking of cases across different dispute resolution options?

a. Common identifier for cases

b. Common taxonomy for describing issues that is aligned with other monitoring

c. Allows process steps, timeliness, and outcome tracking for each DR type


	Yes
	Partially
	No
	


	Oversight of the Dispute Resolution System (cont.)
	Responses/Ratings
	Comments/Notes

	3. Are data collected regarding satisfaction for the following dispute resolution options:
	
	
	
	

	a. State Written Complaints (SPP Ind. 16)
	Yes
	Partially
	No
	

	b. Due Process Hearings (SPP Ind. 17)
	Yes
	Partially
	No
	

	c. Resolution Sessions (SPP Ind. 18)
	Yes
	Partially
	No
	

	d. Mediation (SPP Ind. 19)
	Yes
	Partially
	No
	

	e. Other Dispute Resolution Options
	Yes
	Partially
	No
	

	4. Are data collected regarding individual practitioner performance for:
	Circle below all that apply
	

	a. State Complaint Investigators
	Satisfaction
	Timeliness
	Cost Per Case
	Outcomes
	

	b. Hearings Officers
	Satisfaction
	Timeliness
	Cost Per Case
	Outcomes
	

	c. Mediators
	Satisfaction
	Timeliness
	Cost Per Case
	Outcomes
	

	d. Other Dispute Resolution Options 
	Satisfaction
	Timeliness
	Cost Per Case
	Outcomes
	

	5. Are stakeholders (e.g., Advisory Group, Stakeholder Council) involved in:
	
	
	
	

	a. Review of evaluation data collected 
	Yes
	Partially
	No
	

	b. Design
	Yes
	Partially
	No
	

	c. Resource Allocation/Budget Development
	Yes
	Partially
	No
	

	d. Implementation
	Yes
	Partially
	No
	


	B. Public Awareness and Outreach
	Responses/Ratings
	Comments/Notes

	1. Does the state make comprehensive information on all dispute resolution options available through:
	
	
	
	

	· A central state-wide office or contracted entity?
	Yes
	Partially
	No
	

	· Local school districts?
	Yes
	Partially
	No
	

	· Parent Training and Information Center(s) or other parent organizations?
	Yes
	Partially
	No
	

	· Web published materials?
	Yes
	Partially
	No
	

	2. Do public awareness materials address the interests of varied user groups (e.g., students, teachers, administrators, parents, advocates, attorneys, non-English speakers)
	Yes
	Partially
	No
	


	C. Practitioner Standards & Support
	Responses/Ratings
	Comments/Notes

	1. What are the initial requirements to qualify as a dispute resolution practitioner:
	Minimum Skills/Process Training (Specify # hours)
	Minimum IDEA/Sp Ed Law Training (Specify #  hours)
	Minimum Education Requirements (BA, JD, etc.)
	

	· Hearing officers


	
	
	
	

	· Complaints investigators


	
	
	
	

	· Mediators


	
	
	
	

	· Others (e.g., IEP facilitators, ADR trainers)

	
	
	
	

	2. Are dispute resolution practitioners regularly given an opportunity to identify their training and support needs?
	Yes
	Partially
	No
	


	Practitioner Standards & Support (cont.)
	Responses/Ratings
	Comments/Notes

	3. What are the ongoing requirements to remain a dispute resolution practitioner:
	Skills/Process Training (Specify)
	IDEA/Special Education Law Training (Specify)
	Other Requirements (Specify)
	

	· Hearing officers
	
	
	
	

	· Complaints investigators
	
	
	
	

	· Mediators
	
	
	
	

	· Others (e.g., IEP facilitators, ADR trainers)
	
	
	
	

	4. What other forms of support (e.g. consultation, mentoring, listserv) are provided to address dispute resolution practitioner identified needs?  
	


	D. Program and System Evaluation
	Responses/Ratings
	Comments/Notes

	1. Are the roles and responsibilities for evaluation of dispute resolution (e.g., ongoing self-assessment and improvement planning) assigned?
	Due Process
	Complaints
	Mediation
	Full System
	

	2. 
	Yes    No
	Yes    No
	Yes    No
	Yes    No
	

	3. Has the state set measurable performance goals for the dispute resolution system beyond the four indicators required in the SPP?
	Yes
	Partially
	No
	

	4. Are data compiled and summarized on system performance goals?
	SPP Only
	SPP & Some Other Goals
	All Goals
	

	5. How often are data reviewed on system performance goals?
	Annually
	Quarterly
	Other (specify)
	


	E. Improvement Priorities – SEA 
	Responses/Ratings
	Comments/Notes

	1. Are specific improvement strategies for the dispute resolution system identified at least annually?
	SPP Only
	SPP & Some Other Goals
	All Goals
	

	2. Have priorities been set for maintenance, coordination, and/or improvement of the dispute resolution options the state currently supports?


	Yes
	Partially
	No
	(Describe)

	3. Have priorities been set for improving dispute resolution practitioner performance (satisfaction, timeliness, cost per case, outcomes)? 
	
	
	(Describe)

	a. State Complaint Investigators


	Yes
	No
	

	b. Hearings Officers

	Yes
	No
	

	c. Mediators

	Yes
	No
	

	d. Other Dispute Resolution Options (Resolution Facilitators & IEP Facilitators)


	Yes
	No
	

	4. Have priorities been set for the development of additional dispute resolution options (e.g., early resolution methods)?
	Yes
	Partially
	No
	(Describe)


	F. Improvement Priorities – LEA 
	Responses/Ratings
	Comments/Notes

	1. Are the issues that are raised in DR processes aggregated and used to inform monitoring and other activities aimed at improving the quality of educational programming?


	Due Process
	Complaints
	Mediation
	Full System
	

	6. 
	Yes    No
	Yes    No
	Yes    No
	Yes    No
	

	2.Does the state monitor implementation of hearing officer decisions, corrective action plans, mediation agreements, and written resolution settlement agreements


	Yes
	Partially
	No
	

	
	SPP Only
	SPP & Some Other Goals
	All Goals
	

	
	Annually
	Quarterly
	Other (specify)
	


6. Are the issues that are raised in DR processes aggregated and used to inform monitoring and other activities aimed at improving the quality of educational programming?

State Profile

Section B
State:​​​​​​​​​​​​​​​​​  



Person(s) completing this form:  



Contact person for follow-up (if any) by CADRE:     Name: 




Email: 
  Phone:  

States may not have all the information needed in order to complete this profile. If that is the case with any item, write not applicable, unknown, etc.

	A. Does your state offer dispute resolution processes that are not required by IDEA ’04?

	(Check all that apply)
	Comments (if any):

	Early Written Complaint Resolution
	[    ]
	

	IEP Facilitation
	[    ]
	

	Early Neutral Evaluation
	[    ]
	

	ALJ/HO Settlement Conference
	[    ]
	

	Parent-to-Parent Assistance
	[    ]
	

	Other - please specify:
	[    ]
	


	B. Does your state have…   (check one)
	Comments

	[  ]
Single integrated intake for all formal and informal dispute resolution processes
	

	[  ]
Separate intake for each dispute resolution option
	

	[  ]
Other (briefly describe under “comments”)
	


	C. How does your state provide practitioner staffing for its dispute resolution options? 


(check all that apply)

	Type of Personnel Used
	Complaints
	Hearings
	Mediations
	Other ADR

	SEA Employee
	[    ]
	[    ]
	[    ]
	[    ]

	LEA Employee 
	[    ]
	[    ]
	[    ]
	[    ]

	Individual Contractors
	[    ]
	[    ]
	[    ]
	[    ]

	Subcontract (Organization)
	[    ]
	[    ]
	[    ]
	[    ]

	Other State Agency Employee
	[    ]
	[    ]
	[    ]
	[    ]


	D. How does your state provide administrative & support staffing for its dispute resolution system? 


(check all that apply)

	Type of Personnel Used
	Complaints
	Hearings
	Mediations
	Other ADR

	SEA Employee
	[    ]
	[    ]
	[    ]
	[    ]

	LEA Employee 
	[    ]
	[    ]
	[    ]
	[    ]

	Individual Contractors
	[    ]
	[    ]
	[    ]
	[    ]

	Subcontract (Organization)
	[    ]
	[    ]
	[    ]
	[    ]

	Other State Agency Employee
	[    ]
	[    ]
	[    ]
	[    ]


	E. How many DR practitioners does your state have and how many cases per year do they complete? [data from your most recent available year(s)]
	# of practitioners who conduct at least one DR process per year
	Total # of cases completed per year

	1. Complaint Investigations and Reports
	
	

	2. Hearings Held/Decisions Issued
	
	

	3. Mediations Conducted
	
	


	F. How and how much are DR practitioners compensated?
	Dollars per hour (specify)
	Dollars per case (specify)
	Other structure (specify)
	SEA Salaried (check)

	1. Complaints Investigators
	
	
	
	[    ]

	2. Hearings Officers
	
	
	
	[    ]

	3. Mediators 
	
	
	
	[    ]


	G. What is the average number of hours spent per DR case?
	Hours per case

	1. Complaint Investigation and Report
	

	2. Hearing held/Decision issued
	

	3. Mediation conducted
	


	Additional comments:
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