Minnesota Special Education Mediation Service

Participant’s Evaluation of Mediation Service
                                                                                                                     Case No._______________

Thank you for coming to mediation.  Please help us evaluate and improve our service. Completing this form is voluntary and there is no consequence if you choose not to participate. Your answers will be shared only with the mediator.  A summary of everyone’s answers will be used to improve the program.

Instructions

Please complete the evaluation as soon as possible and return to MNSEMS in the attached envelope.

 
If you need more space to answer questions, please attach additional sheets.

Person completing form (circle one)

Parent
Student
Advocate
Attorney
School/Agency Official (title)_______________________
  

Other________________________________________________________

1.
  Have you participated in mediation before today's session?
No ______
   Yes _____

2.
  How did you first find out about MNSEMS?
Local School District ______ 
   Attorney _____  

  MN Dept. of Education ______ 
Administrator/Teacher Organization _____    Cooperative _____


  Parent/Advocacy Organization _____
Other __________________________________________

3.
   Before the mediation, were you given enough information about what to expect during the session?

  Yes_____    No_____  If no, what type of information would have helped you?________________________

 _______________________________________________________________________________________

4.
Did the mediator explain what was going to happen in mediation?

Completely______               Mostly______               Somewhat______               Not at all______

5.
Were you able to discuss the issues that were important to you?

Completely______               Mostly______               Somewhat_______             Not at all______

6.
Did the mediator make it easy to share information?

Completely______               Mostly______               Somewhat______               Not at all______

7.
Did the mediator understand the problem?

Completely______               Mostly______               Somewhat______               Not at all______

8.     Did the mediator favor either side?

No______     Yes (please explain) ___________________________________________________________

-over-
9.
Did this mediation result in an agreement between you and the other party?


Yes______    No______       If agreement was reached, skip to question No. 10.
a.  If an agreement was not reached during the mediation session, what will your next step be?

_____ wait and hope the problem will be resolved over time

_____ use mediation again

_____ participate in a conciliation conference

_____ pursue a due process hearing

_____ other (please explain)_____________________________________________________________

b.  Why do you think this session ended without an agreement being reached?

    _____________________________________________________________________________________

10.

Do you think the mediation session will improve your relationship with the other party in the future?     

        
    Yes              No             Don’t Know             





a.
Overall, how satisfied were you with the mediation process?




Completely              Mostly              Somewhat               Not at all           
11.
Considering all aspects of the MNSEMS program (staff responsiveness, intake, the process, the mediator, 

the outcome, etc.):

a.
list three things you liked most.

1. __________________________________________________________________________________

2. __________________________________________________________________________________

3. __________________________________________________________________________________

b. list three things you liked least.

1. __________________________________________________________________________________ 

2. __________________________________________________________________________________

3. __________________________________________________________________________________

12.
Would you use mediation again?
Yes_____     No (please explain)________________________________

13.
Would you recommend mediation to others?     Yes_____      No (please explain)______________________

_______________________________________________________________________________________

14.
Do you have suggestions for improving services provided by MNSEMS? 

_______________________________________________________________________________________

_______________________________________________________________________________________

Thank you for taking time to answer these questions. 
Please return to: MNSEMS, 1500 Highway 36 West, Roseville, Minnesota 55113
9-02


